Warranty and care instructions

Your new finish is warranted for five years at this address. This warranty assures you that
your new finish will not crack, peel or yellow. Your warranty does not cover damage
caused by chipping, scratching, leaking faucets, use of abrasive cleaners or pads, suction
cup type bath mats (a slip resistant bottom is included with our service so a bathmat is not
necessary, unless declined by customer) or other man made damage. Additionally we
cannot warranty rust appearing on the surface caused by worn drains or damage on the
under side. There may be a slight degree of roughness after refinishing. Cleaning the
surface 1-3 times and regular use will eliminate it. This warranty is non-transferable.

The Products used by ReSurface Pros are the finest available in the resurfacing industry.
With normal use and proper care, you can be assured of a beautiful high gloss finish for
many years. Simply follow these recommended care requirements.

Your new finish should be cleaned regularly with a cleaner such as Dow Bathroom
Cleaner, Lysol Bathroom Cleaner, Scrubfree or other liquid or foam non abrasive
bathroom cleaners. Do not use abrasive pastes or powders such as Ajax , Comet or Soft
Scrub. Do not use daily “spray and leave “cleaners such as Clean Shower or any cleaner
that specifically recommends to not use on a refinished surface. A few times a year after
cleaning, Gel Gloss (available at home centers in the kitchen and bath dept.) can be used
as a protectant and to add gloss. In your hand, use only a rag or a soft sponge. Do not use
scrubby pads or the scrubby side of a sponge. After each use make sure that faucets are
completely turned off and not leaking, and bath mats, if used, are removed. Do not leave
soap, bottles, spray cans, wet towels or bath mats on the surface. We recommend the use
of a shower caddy basket that hangs from the shower nozzle to hold all of these items.

If you need to use your warranty during the first year there will be no service charge.
After the first year a service charge may apply.

In the rare event of any failure covered under this warranty. ReSurface Pros will at our
option either 1) repair the failed area 2) refinish the entire fixture 3) Give a prorated
refund of the original price.



